
                
 

It is my privilege to welcome you to the “39th” annual National Association for Program Information and 
Performance Measurement (NAPIPM) Conference in Memphis, Tennessee. 
 
The theme for this year’s conference is “Tune In and Explore the Possibilities,” which demonstrates the 
challenges facing the States, our federal partners and local districts. To be tuned in and harmonic, we need to 
fine tune our policies, federal regulations, processes and communication. This requires us to evaluate, explore 
improvements in our plan and process, and have collaborative teamwork, to address areas of improvement and 
consistency. This is why our conference is so important. It brings our team together for a few days to work on 
these challenges. Regardless of the program(s) in which we’re involved, we all want to succeed in providing the 
best service and product possible. The NAPIPM conference will provide an excellent opportunity to learn from 
each other and gain the tools and knowledge necessary to help ensure our success.  
 
The NAPIPM Conference planning committee has designed an agenda that provides opportunities for learning 
to both seasoned professionals and newcomers to the industry. Some highlights of the conference include: 
 

• Technical resources and valuable tools to improve your state’s performance, Data-Driven Decision-
Making, Improving Accuracy Rates and Protecting Tax Payer Dollars and Data 

• Federal Panel Updates presented by FNS, ACF, and GAO 
• Case Management to improve Program Integrity and Performance 
• FNS SNAP QC Disagrees, QC Completion Rates, Maximzing Technology to Enhance 

Customer Service 
• 2019 MEQC Update, Medicaid Update, Results of the 2018 Child Care and Development (CCDF) 

Improper Payments Review, Improving Child Care Policy and Compliance Activities 
• SNAP QC TAG Updates, Operational Optimizaton of SNAP Interview Attendance and Verification 

Training Outcomes Using Technoloy 
• Tune In and Explore Communication Styles 

 
It’s critical that human service agencies develop its capacity for innovation through technological strategies, 
knowledge and leadership exchange, better data sharing and analysis. The NAPIPM conference provides an 
excellent occasion for this innovation to take place. It’s also an important opportunity to identify effective 
practices along with practices that need fine tuning and improvement.  
 
We all know the challenges confronting public human service agencies and the possible solutions can be better 
addressed through increased communication, coordination and collaboration among the state and federal 
agencies. 
 
I strongly encourage you to take advantage of the many opportunities to network with professionals from 
around the country including the Welcome Reception and throughout the conference.  
 
Remember, what we do together matters! I look forward to meeting and visiting with you. 
 
Leslie Henderson 
 
Leslie Henderson, Chair 
National Association for Program Information and Performance Measurement 


	The theme for this year’s conference is “Tune In and Explore the Possibilities,” which demonstrates the challenges facing the States, our federal partners and local districts. To be tuned in and harmonic, we need to fine tune our policies, federal reg...
	The theme for this year’s conference is “Tune In and Explore the Possibilities,” which demonstrates the challenges facing the States, our federal partners and local districts. To be tuned in and harmonic, we need to fine tune our policies, federal reg...

